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made to cpr numbers, the cost of which will ultimately be borne by Washington State
University. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views
on how large institurions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized cpp calls is by assigning one or marc identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated cpr SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing th~ PBXs we hnve in lise with costly, next-generation
equipment thilt cOllld distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face
th~ prospect of uncertain or unconu'ollable external costs. On our campuses. wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of fimmcial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, cpr calls is undeniable. TIle Commission
would best serve the public interest -- and ~ccommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission ow' views on this matll:r, and we look
forward Lo the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

If you have questions about WSU's concerns regarding the proposed
implementation ofCaJling Party Pays. please get in touch with Dave Oslrom, Assistant
Director of Communieations (ostrom@wsu.edll, 509-335-0504) or Mary Doyle, Director,
Inforrn:ltion Technology (mdoylc@w$u.edll, 509-335-8616).

Sincerely yours,

Samuel H. Smith
President

cc: Magalie Roman Salas,
Secretary (2 copies for filing in record)
Peter A. Tenhula, Senior Legal Advisor
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February 10,2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554

PO Bo~ 6·11().Hl
Pullrn;m WA ,j9164-1048

,';OC)·335·66GG
FAX f,O[l·::lJ5·01:l7

Rc: WT Docket No. 97-207: Calling Party Pays Service Off~ring in the Commercial
Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA, the Association of Telecommunications Professionals
in lligher Education, Washington State University has closely followed the Calling Party
Pays ("CPP") rulcmaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like mony ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose
Washing10n Stale University to significant finuncialliability that would undermine our
ongoing effort Lo provide educational services.

W::lshington State University currently has over 20,000 full and part time students
and over 6,200 employees. With an extensive telecommunications infrastructure
accessible to such a large number of student Dnd employee users, we face the very real
threa1 or uncontrollable, unauthorized CPP colis.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunlcations department. Our existing PBXs can easily be programmed to block,
or track call detllil for, a variety of calls, such as toll (" H") calls and calls to pay-per-call
services (i.e., calls to "900" numbers), ba~ed on the uniq~lc numbering schemes
associated with these types of calls. For example, when a student places a long distance
call from his/her dormitory room, the PBX recognizes the I+ dialing pattern and knows
to request an authorization code before completing thl.: call. TIlis process cnllblcs our
telecommunications deportment to bill the individual caller for hislhcr toll charges. If a
new type of toll call is introduced (in the form ora CPP service) that does not use the
same type of numbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify 1he: call and request the authorization code we need to
bill the toll to the cost.causing party.

We agree that verbal notific:llion 10 calling pnrtics is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notificatiol', b~lt the institution will never be able to bill that
student or employee for hislhcr charges. Without some means to screen and block calls,
it will tuke very little time for our campus population to learn that "free" COillls can be
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made to CPP numbers, the cost of which will ultimately be borne by Washington State
University. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views
on how large institutions might control the level of unauthorized CPP calls. W~ have
considered the n1any options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and ornl presentations in this
proceeding. The most efficient, cost-effective, and administrativcly simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identilillblc
Service Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would Dlso save our institution the considerable
expense and disruption ofrepJacing the PBXs we have in lise with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face
the prospect of uncertain or uncontrollable external costs. On our campuses, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation offinancilll responsibility caused by CPP, the importilnce
of enabling subscribers to block, Or track, CPP calls is undeniable. The Commission
would best serve the public interest -- and accommodate the needs of education:!l
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this maUer, and we look
forward to the successful implementation ofCPP in a manner that will take into account
the needs of all affected parties.

Ifyou have questions about WSU's concerns regarding the proposed
implementation of Calling Party Pays, please get in touch with Dave Ostrom, Assistant
Director ofCommunications (ostromCQ2wsu,edu, 509.335-0504) or Mary Doyle, Director,
Information Technology (rndoyle@)wsu.edu, 509-335·8616).

Samuel H. Smith
President

cc: Magalie Roman Salas,
Secretary (2 copies for filing in record)
Peter A. Tenhula, Senior Legal Advisor
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As a member ofACUTA: the Association ofTelecommunications Professionals in Higher Education,
Christian Brothers University has closely followed the Calling Party Pays ("CPP'') rolemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose Christian Brothers University to significant fmancialliability that would
undennine our ongoing effort to provide educational services.

Christian Brothers University currently has over 1900 students and over 300 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety ofcalls, such as toll ("1+") .
calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from hislher donnitory room, the PBX recognizes the I + dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications department
to bill the individual caller for hislher toll charges. If a new type of toll call is introduced (in the form of
a CPP service) that does not use the same type ofnumbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identitY the call and request the authorization
code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the
institution will never be able to bill that student or employee for hislher charges. Without some means
to screen and block calls, it will take very little time for our campus population to learn that "free" calls
can be made to CPP numbers, the cost of which will ultimately be borne by Christian Brothers
University. Even a small percentage ofcalls made to CPP numbers would have a direct and immediate
impact on our already constrained budget.

650 East Parkway South Memphis, Tennessee 38104 Telephone 901-321-4438 Fu 901-321-4300
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We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes ("SACs") to CPP nwnbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same
way that they are programmed to recognize the numbering patterns of other chargeable calls. The SAC
solution would also save our institution the considerable expense and disruption of replacing the PBXs
we have in use with costly, next-generation equipment that could distinguiSh CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
umecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest -- and accommodate the needs of
educational institutions such as ours -- by assigning a unique SAC to all CPP numbers. We appreciate
the opportunity to offer the Commission our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

R.e~
Vice Pjesident

/ Infonnation Technology Services
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20054

Dear Conunissioner Powell:

Information
Technology
Services

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher Education,
Christian Brothers University has closely followed the Calling Party Pays ("CPP'') rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose Christian Brothers University to significant financial liability that would
undennine our ongoing effort to provide educational services.

Christian Brothers University currently has over 1900 students and over 300 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll ("I+")
calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from hislher dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications department
to bill the individual caller for his/her toll charges. If a new type of to11 call is introduced (in the form of
a CPP service) that does not use the same type of numbering scheme as toll calls Wlder the North
American Numbering Plan, our PBX will be unable to identify the call and request the authorization
code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the
institution will never be able to bill that student or employee for hislher charges. Without some means
to screen and block calls, it will take very little time for our campus population to learn that "free" calls
can be made to CPP numbers, the cost of which will ultimately be borne by Christian Brothers
University. Even a small percentage ofcalls made to CPP nwnbers would have a direct and immediate
impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options

650 East Parkway South Memphis. Tennessee 38104 Telephone 901·321·4438 Fax 901·321-4300
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available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same
way that they are programmed to recognize the numbering patterns of other chargeable calls. The SAC
solution would also save our institution the considerable expense and disruption of replacing the PBXs
we have in use with costly, next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
Wlcertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
WlIecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Conunission would best serve the public interest -- and accommodate the needs of
educational institutions such as ow"s -- by assigning a unique SAC to all CPP numbers. We appreciate
the opportunity to offer the Commission our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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The Ohio State University

UNITS 320 West 8th Avenue
Columbus,OH 43201-1230

Phone 61...292.5215

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street~ S.W.
Washington, DC 20554

February 10,2000

Re: WT Docket No. 97-207: Calling party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Profes$ionals in Higher Education. The Ohio Stare
University has closely followed the Calling Party Pays ('"'CPP") rulemakiDi proceeding and strongly supports the positions
expressed in ACUTA's comments. Like many ACUTA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose The Ohio State University to significant IlllaIIcialliability
that would undennine our ongoing effort to provide educational services.

The Ohio State University currently bas over 50.000 full-time stUdents and 10.000 full time employees. With an extensive
telecommWlications infrastructure accessible to such a large number of stUdent and employee users, we face the very real
threat of uncontrollable, unauthorized CPP calls.

Currently. students and employees place telephone calls from extensions in campus buildings that are routed through a
centralized PBX controlled by the telecommunitations department. Our existing PBXs can easily be programmed to block.
or track call detail for, a variety of calls, such as toll (" I+") calls and calls to pay-per-call services (i.e.• calls to "900"
numbers). based on the unique numbering schemes associated with these types of calIs. For example, when a SlUdent
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications department to bill the
individual caller for hislher toll charges. If a new type oftolJ call is inttoduced (in the form ofa CPP service) that does not
use the same type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be unable to
identify the call and request the authorization code we need to bill the toU to the cost-causing pany.

We agree that verbal notification to callin; parties is a critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by itself would not proteCt our institution from unauthorized CPP calls. A
student or employee can hear the notification. but the institution will never be able to bill that student or employee for
hislher charges. Without some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers. the cost: of which will ultimately be borne by The Ohio State
University. Even a small perce:ntageof calls made to CPP numbers would have a direct and immediate impact on our
already constrained budget.

We understand that the record before the Commission reflects a ran;e of views on how large institutions might control the
level of unauthorized CPP calls. We have considered the many options available and have consistently supported the
numberin; solution advocated by ACUTA in its written comments and oral presentations in this proceeding. The most
efficient, cost-effective. and administratively simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access Codes eSACsj to CPP numbers. With very little effon, and at almost
no cost, our PBXs could be programmed to recognize the des~CPP SAC(s) in exactly the same way that they are·
programmed to recognize the numbering patterns of other chargeable calls. The SAC solution would also save our
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institution the considerable expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non·profit educational institution, we are always concerned when we face the prospect ofuncertain or uncontrollable
external costs. On our campus, wireless telephones have become increasingly popular, particularly with students. Thus,
our concern about the likelihood ofunrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance ofenabling subscribers TO block, or traCk, Cpp calls is undeniable.
The Commission would best serve the pUblic interest - and accommodate the needs ofeducational institutions such as ours
•• by assigning a unique SAC to all CPP numbers. We appredate the opportunity to offer the Commission our views on
this matter, and we look forward to the successful implementation of CPP in a manner that will take into account the needs
ofall affected parties.

Sincerely,

Director, Telephone Services

cc: Peter A. Tenhula. Senior Legal Advisor to Commissioner Powell
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The Ohio State University

UNITS 320 West 8fh Avenue
Columbus, OH 43201-1230

Phone 614-292-5215

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street~ S.w.
Washington, DC 20554

February 10,2000

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education, The Ohio Stale
Univenity has closely followed the CaUing Party Pays ('<CPP) rulemaking proceeding and strongly supports the positions
expressed in ACUTA's comments. Like many ACUTA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose The Ohio State University to significant fmancial liability
that would undermine our ongoing effort to provide educational services.

The Ohio State University currently has over 50,000 full-time students and 10,000 full time employees. With an extensive
telecommunications infrastructure accessible to such a large number of student and employee users, we face the very real
threat ofuncontrollable, unauthorized CPP calls_

Currently, students and employees place telephone calls from extensions in campus buildings that are routed through a
centralized PBX controlled by the telecommunications department. Ow- existing PBXs can easily be programmed to block,
or track call detail for, a variety of calls. such as toll (" I+") calls and calls to pay-per-eall services (i.e., calls to "900'"
numbers), based on the unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from hislher donnitory room, the PBX recognizes the I+ dialing pattern and knows to request an
authorization code before completing the calL This process enables our telecommunications departmenr to biII the
individual caller for hislhertoll charges. Ifa new type oftoII call is introdueed (in the fonn ofa CPP service) that does not
use the same type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be unable to
identitY the cal) and request the authorization code we need to bill the toll to the cost-e:ausing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by itselfwould not protect our institution from unauthorized CPP calIs_ A
student or employee can hear the notification, but the institution will never be able to bill that student or employee for
hislher charges_ Without some means to screen and block calls. it will take very little time for our campus population to

learn that "free" calls can be made to CPP numbers., the cost of which will uhimately be borne by The Ohio State
University_ Even a small percentage of calls made to CPP nwnbers would have a diTect and immediate impact on our
already constrained budget

We understand that the record before the Commission reflects a range of views on how large institutions might control the
level of unauthorized CPP calls. We have considered the many options available and have consistently supported the
numbering solution advocated by ACUTA in its written comments and oral presentations in this proceeding. The most
efficient, cost-effective, and administratively simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access Codes \SACs'') to CPP numbets. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize me designated Cpp SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable ca1ls. The SAC solution would also save Our
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institution the considerable expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or uncontrollable
external costs. On our campus. wireless telephones have become increasingly popular. particularJy with stUdents. Thus,
our concern about the likelihood ofunrecoverable costs associated with CPP calls is wen placed. Given the re-allocation of
fmancial responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest - and accommodare the needs ofeducational institutions such as o~
- by assigning a unique SAC to all CPP numbers. We appreciate the opportUnity to offer the Commission our views on
this matter, and we look forward to the successful implementation of CPP in a manner that will take into acCOunt the needs
ofall affected parties.

Sincerely,

Director, Telephone Services

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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Lehigh University Information Resources

Linderman Library
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Bethlehem, Pennsylvania 18015-3067

2/10/00

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S. W.
Washington, DC 20554
fax: (202) 418-2820

Re: wr Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner Powell,

As ~ mem~o~ ACUTA (the Association ofTelecommunications Professionals in Higher Education),
Lehigh Umverslty has cI~ly followed th~ Calling Party Pays ("CPP") ruJemaking proceeding and
strongly supports the poSitiOns expressed 10 ACUTA's comments. Like many ACUTA members we are a
non:profit ~u~tional.~tutiondeepl~ c~n~r:noo that without appropriate safeguards. CPP will ~xpose
Lehigh Umverslt}' to Significant tinaDetalliability that would undermine our ongoing effort to provide
educational services.

Lehigh University currently has over 3350 students and 1300 employees. With an extensive
telecommunications infra&1rUeture accessible to such a large number of student and employee users, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications depanmenl Our existing
PBXs can easily be programmed to block, or track call detail for, a variety ofcalls, such as toll ("I +") calls
and calls to pay-per-call services (i.e., calls to "900" numbers), based on the wtique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from hislher
donnitory room, the PBX recognizes the dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecormnunications department to bill the individual caller
for hislhcr toll charges. Ifa new type of toll call is introduced (in the form of a CPP service) that does not
use the same type of numbering scheme as toll calls under the North American Numbering Plan, our PBX
will be unable to identify the call and request the authorization code we need to bill the toll to the cost
causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would nol protect our
institution from unauthorized CPP calls. A sbIdent or employee can hear the notification, but the
instirution will never be able to bill that student or employee for hislher charges. Without some means to
screen and block calls. it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by Lehigh University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.
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We understand that the record before the Commission reflects a I3Jlge ofviews on how large
institutions might oontrol the level of unauthorized CPP caDs. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem ofunauthorized CPP calls is by assigning one or
more identifiable Service Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be progrcumned to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns ofother chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with oostly, next-generation equipment that oould distinguish CPP calls without identifiable numbering.

As a non-pI"ofit educational instibrtion. we are always ooncemed when we face the prospect of
uncertain or uncontrollable exte.mal costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, OW' concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the fe-allocation of financial responsibility caused
by CPP, the importance ofenabling subscribers to block. or track, CPP calIs is undeniable. The
Commission would best serve the public interest - and acoommodate the needs of educational institutions
such as ours _. by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward to the succcssfiJl implementation of
CPP in a manner that will take into acoount the needs of all affected parties.

Sincerely,

~~
Lizanne Hurst
Telecommunications Task Force Leader

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell

P.03
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Lehigh University Information Resources

Linderman Library
30 Library Drive

Bethlehem, Pennsylvania 18015-3067

2/10100

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S. W.
Washington. DC 20554
fax: (202) 418-2820

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
SeJVices

Dear Commissioner Powell,

As a member of ACUTA (the Association of Telecommunications Professionals in Higher Education),
Lehigh University has closely followed the Calling Party Pays ("CPP") nalemaking proceeding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUTA members, we are a
non-profit educational institution deeply concerned that without appropriate safeguards. CPP will expose
Lehigh University to significant financial liability that would undennine our ongoing effort to provide
educational services.

Lehigh University currently has over 3350 students and 1300 employees. With an extensive
telecommunications infrastructure accessible to such a large number of student and employee users, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Que existing
PBXs can easily be programmed to block. or track call detail for, a variety ofcalls. such as toll ("1+") calIs
and calls to pay-per-call services (Le., calls to "900" numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from hislher
dormitory room, the PBX recognizes the dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the individual caller
for hislher toll charges. Ifa new type of toll calI is introduced (in the form of a CPP service) that does not
use the same type of numbering scheme as toll calls under the North American Numbering Plan. our PBX
will be unable to identify the call and request the authorization code we need to bill the toll to the cost
causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification. but the
institution will never be able to bill that student or employee for hislher charges. Without some means to
screen and block calls, it will take very little time for our campus population to leam. that "free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by Lehigh University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.
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We understand thai the record before the Commission reflects a range ofviews on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. !be most efficient, cost<ffective, and
administratively simple way to deal with the problem ofunauthorized CPP calls is by assigning one or
more identifiable Service Acoess Codes ('SACs") to CPP numbers. With very little effort. and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns ofother chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have-become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the rc-allocation of financial responsibility caused
by CPP, the importance ofenabling subscribers to block. or track, CPP calls is undeniable. The
Commission would best serve the public interest •• and acc:oounodatc the needs of educational institutions
such as ours - by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward to the successful implementation of
CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

~~
Lizanne Hurst
Telecommunications Task: Force Leader

cc: Peter A. TenhuJa, Senior Legal Advisor to Commissioner Powell

P.06
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Federal Communications Commission
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering
In the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals
in Higher Education, Emory University has closely followed the Calling Party Pays C'CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned
that without appropriate safeguards. CPP will expose Emory University to significant financial
liability that would undermine our ongoing effort to provide educational services.

Emory University currently has over 1).275 undergraduate and graduate/professional
students and 17,382 employees. including 2,500 faculty. With an extensive telecommunications
infrastructure accessible to such a large number ofstudent and employee users, we face the
very real threat of uncontrollable, unauthorized CPP calls. .

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized switch controlled by the telecommunications department. Our
existing switch can easily be programmed to block, or track call detail for, a variety of calls,
such as toll ("1 +") calls and calls to pay-per-ca11 services (i.e., calls to "'900" numbers), based on
the unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from hislher donnitory room, the switch recognizes the I+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/ber toll charges. If a
new type of toll call is introduced (in the form of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American Numbering Plan, our switch will be
unable to identify the call and request the authorization code we need to bill the toll to the cost
causing party.

An equal oppoThmiry, affinn.acitJe acrion uni.,eTsity
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind ofnotification by itself
would not protec! our institution from unauthorized CPP calls. A student or employee can. hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn. that "free" calls can be made to CPP numbers, the cost of which will
ultimately be borne by Emory University. Even a small percentage of calls made to CPP ntunbers
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supponed the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient. cost-effective
and administratively simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With very
linle effort, and at almost no cost, our switch could be programmed to recognize the designated
CPP SAC(s) in exactly the same way that they are programmed to recognize the numbering
patterns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the switch we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution. we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP. the importance ofenabling subscribers to block, or track~ CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

~elY,. ~~
L~··~·/Y1 ..
Constance M. Gentry
Director, Telecommunications
Emory University

cc: Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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JAMES MADISON UNIVERSITY
Office of Information Teclmology/Integrated Infonnation Systems
Wellington Hall 100, MSC 6202
Harrisonburg, VA 22807

February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twolfth Street, S.W.
Washinston, DC 20554

RE: WT Docket No. 97-207: Caning Party Pays Service
Offering jn the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association ofTelecommunicatioDs Professionals in Higher
Edllcalion, James Madison University has closely followed the Calling pany Pays C'CCP") rulemalcing
proceeding and strongly supports the positions expressed in ACUTA'S comments. Like many ACUTA
members, we arc a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant fu1aneialliability that would undermine our
onsoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications departmen[. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll ("1·1-") calls
and caUs to pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering schemes
associated with these types ofcalls. For example, when a student places a long distance call from hislher
dormitory room, the PBX recognizes the 1+ dialing panem and knows to request an authorization code
before completing the call. This process enables our telecommunications depa.rtment to bill the individual
caller for his/her toll charges. U a new type of toll call is introduced (in lhe fOIm of a CPP service) that
does not USc the same type of numbering scheme as loll calls under the North America Numbering Plan,
Oll! PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing part)'.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
ofCPP in:l. way that protects consumers. But this ldnd of notification by itsdfwould nor protect or
institution from unauthori2ed CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student or employee for his/hor charges. Without some means to screen and
block calls, it will take: very little time for our campus population to leam that "free" calls can be made to
CPP Tlumber.!l, the cost of which will ultimately be borne by James Madison University. Even a small
percentage of calls made to CPP numbers would l1ave a direct and immediate impact on our already
constrained budget.
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JAMES MADISON UNIVERSITY
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We understarld th61t the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized cpp calls. We have considered the many options
available and have: consistently supponed the numbering solution advocated by ACUTA in jts written
comments and oral presentations in this proceeding. The most e:fficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs") to CPP numbers. With very little effol1, and at almost no
cost, our PBXs could be prosrammed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of our chargeable calls. The SAC solution
would also save our instimtioD the considerable expense and disruption ofreplacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a nOD-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our CODcern about the likelihood ofunrecoverable costs
associated with cpp caUs is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is Wldeniable. The Commission would
best scrvice the public interest - and accommodate the needs ofeducational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We apprecillte tile opportunity to offer the Commission our
views on this matter. and we look forward to the successful implementation ofCPP in a manner that will
take into account the needs of all affected parties.

Sincerely,

Charles w. mg~
Vice President U
Administration and Finance

CWK/lcc
Cc; Magalie Roman Salas, Secretary

Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell


